VirtualPBXO®

Thank you for doing business with Virtual PBX®. Please use this form to change the “per-minute” rate
for your VirtualPBX Service.

Company Name:

VPBX Account Number:

Contact (Must be System Administrator):

Phone Number: Email:

Service Plan: |:| SOHO |:| Small Business |:| Corporate

Please select your new rate

Local number (Cents per minute) Toll free number (Cents per minute)
Minimum block Small Biz & Minimum block Small Biz &
commitment SOHO Corporate commitment SOHO Corporate

|:| None (base rate) 6.9 5.9 |:| None (base rate) 6.9 5.9

|:| 1,000 minutes 3.0 3.0 |:| 1,000 minutes 3.0 3.0

[] | 2500 minutes NA 52 [] | 2500 minutes NA 52

[ ] | 5000 minutes NA 4.9 [ ] | 5000 minutes NA 4.9

[] | 10,000 minutes NA 45 [ ] | 10,000 minutes NA 45

General Terms and Conditions

) Lower rates are available for even larger commitments, contact our sales department.

2) A deposit equal to one month’s billing may be charged at setup for all block commitments.

3) Unused minutes do not carry over into the next billing period.

4) Minutes used that exceed your block commitment will be billed at 5.9 cents per minute.

5) The cost for conference minutes is 6.9 cents per minute.

6) Rates given are for Continental US call traffic only. Calls outside this area will be billed at higher rates.

7) Calls are billed in one-minute increments.

8) Any time your account balance reaches $150 (SOHO), $500 (Small Business) or $1,000 (Corporate) in fees, we may
bill your credit card, even if it is not the end of your normal billing period, and may turn off your service if the charge
does not go through.

9) There is a $50 charge for numbers ported away from Virtual PBX.

10) Calls to your number from pay phones, which you can block, will incur a charge of 75 cents. This charge is mandated
by the FCC.

Authorization: By signing below, | acknowledge that | have read and agree to the terms and conditions set forth in the
Service Agreement on the Virtual PBX web site, www.virtualpbx.com/agreement. | warrant that | have valid authority to act
for the company or individual responsible for this account.

Signature Today’s Date
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